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• Advantasure and Symphony: The Story

• Driving Data Integration: Key Concepts

• Challenges: Working Through Obstacles Reaps Big Benefits

• Spotlight: Examples of Integration



Background



Advantasure Delivers Experience and Results 
for Clients

Re-named in 2018, Advantasure has provided technology solutions 

and services to health plans nationwide since 2015

Over 2.2 million members served throughout 27 states and Puerto 

Rico

Health Management clients have reported significant productivity increases

Increases operational efficiencies through 99% enrollment accuracy

Manages over $7 billion in risk adjustment-related revenue and over $300 

million in quality-related bonus revenue



Solving Challenges for Client Plans

31 clients across 27 states and Puerto Rico

• Strong team with deep knowledge of risk 
adjustment, health management, core 
administration and industry drivers

• Innovative, versatile solutions for a range 
of plans

• Our solutions serve plans with different 
geographies, population densities, 
membership cultures

• Full-service and technology platform 
options



Symphony™ Delivers Dynamic Capabilities

cloud-native health management engine

POWERFUL

by clinicians for clinicians

DESIGNED

workflows for UM and CM, appeals and grievances

INTEGRATED

through ComposerTM  workflow model

FLEXIBILITY



Advantasure Solution Portfolio - Before
Administrative 

Services Technology 
Solutions

Administrative 
Services 
Solutions

Risk Adjustment 
Technology 
Solutions

Risk Adjustment and 
Quality Services

Health Management 
Technology 

Health Management 
Services

➢ Claims Platform

➢ Enrollment Platform

➢ Billing Platform

➢ Correspondence 
Module 

➢ Claims Services

➢ Enrollment Services

➢ Billing Services

➢ Correspondence, 
Print and Fulfillment

➢ Provider and Member 
Servicing

➢ Appeals and 
Grievances

➢ EDPS/RAPS 
Submissions

➢ Risk Adjustment BI 
Reporting and 
Analytic Platform

➢ Risk Adjustment 
Program Management

➢ Provider Engagement 
Programs

➢ Retrospective Chart 
Retrieval and Reviews

➢ EDPS/RAPS Submissions  

➢ RADV Audit Support

➢ Quality Program 
Management

➢ Stars Management and 
Improvement Programs

➢ Stars Data Abstraction

➢ Third Party Solutions 

➢ Limited to no 
integration of Risk 
& Quality data

➢ Limited 
configurability of 
workflows

➢ Limited ability to 
fuse data across 
multiple 
Advantasure silos

➢ Care Management

❖ Case Management

❖ Transitions of Care 
to Home

➢ Utilization 
Management

❖ Inpatient

❖ Outpatient

➢ Add-On Programs

❖ Chronic Condition 
Care Mgmt

❖ ED Outreach

❖ 24/7 Nurse Line 

❖ Health 
Assessments



Advantasure Solution Portfolio - Current
Administrative 

Services Technology 
Solutions

Administrative 
Services 
Solutions

Risk Adjustment 
Technology 
Solutions

Risk Adjustment and 
Quality Services

Health Management 
Technology 

Health Management 
Services

➢ Claims Platform

➢ Enrollment Platform

➢ Billing Platform

➢ Correspondence 
Module 

➢ Claims Services

➢ Enrollment Services

➢ Billing Services

➢ Correspondence, 
Print and Fulfillment

➢ Provider and Member 
Servicing

➢ Appeals and 
Grievances

➢ EDPS/RAPS 
Submissions

➢ Risk Adjustment BI 
Reporting and 
Analytic Platform

➢ Risk Adjustment 
Program Management

➢ Provider Engagement 
Programs

➢ Retrospective Chart 
Retrieval and Reviews

➢ EDPS/RAPS Submissions  

➢ RADV Audit Support

➢ Quality Program 
Management

➢ Stars Management and 
Improvement Programs

➢ Stars Data Abstraction

➢ Symphony Health 
Management Platform

❖ Case and Chronic 
Condition Mgmt

❖ Population Health 
Management

❖ Appeals and 
Grievances

❖ Utilization 
Management

❖ Specialty Program 
Management

➢ Configurable across 
multiple lines of 
business

➢ Care Management

❖ Case Management

❖ Transitions of Care 
to Home

➢ Utilization 
Management

❖ Inpatient

❖ Outpatient

➢ Add-On Programs

❖ Chronic Condition 
Care Management

❖ ED Outreach

❖ 24/7 Nurse Line 

❖ Health 
Assessments



Data Integration



Centralized data

Free 
Flowing 

Data 
Creating 
Insights

RISK ADJUSTMENT QUALITY

HEALTH MANAGEMENT

TELEHEALTHENROLLMENT

CLAIMS

CLIENT

PORTALS CALL CENTER



Risk & Quality Integrated into 
Health Management

Health 
Management 

Workflow

• Eligibility flags (MMR, MOR)

• HCC risk scores

• Provider contacts 

Risk Adjustment 
Data Sources

• Star gaps (HEDIS, pharmacy)

• Campaign participation status

Quality Data 
Sources



Leveraging Risk and Quality Data

PROVIDER 
ENGAGEMENT 

COORDINATION 
(PEC) PROGRAM

Risk 
Adjustment 

& Quality 
Data

Direct outreach to provider offices to 
close gaps

Direct member outreach on gaps as 
part of targeted campaigns

Programs: Care Management, Care Transitions to Home, ED Follow-up 
• HCC Risk Scores, Eligibility Flags (MMR/MOR)
• Star Gaps (HEDIS, pharmacy)
• Quality Campaigns, Provider Contacts

STAR 
INITIATIVES

HEALTH 
MANAGEMENT



Challenges and Benefits



Common challenges

Data integration

Teams operate 

in silos

How to leverage data



Improved coordination across teams

Medicare 
Health Risk 
Assessment

Chronic 
Condition 

Care 
Management

Annual 
Wellness 

Visit 
Reminder

Reminder 
to Schedule 
Preventive 

Services

In-Home 
Assessment

Case 
Management

CAHPS & 
HOS 

Surveys



Benefits of incorporating care gaps

Prioritize member outreach

Address open care gaps

Engage more members

Improves health outcomes and HEDIS/Stars scores

Holistic management of member; improves quality of life



Examples



Develop a plan based on member characteristics

Complex member: HRA, IHA, chronic 
condition care management, care 
transition to home

Low-risk member: 
HRA, reminder about preventive 
services, general wellness

Mid-risk member: HRA, ED 
outreach, targeted care gap 
intervention

*Based on scope of services purchased by client

Risk 
Adjustment 

& Quality 
Data



Tags are customizable 
visual symbols that 

indicate eligibility, program 
participation, and 

preferred contact modes

Care Stage reflects 
current level of 

interaction with the 
member 

Open care 
gaps are 

listed



Users can drill-down to 
detailed member 
information about 
wellness measures, 

problems, and care plans



Risk and Quality Integration into Health 
Management Workflow

Technology Platform Sets the Stage

• Cloud-native health management engine

• Allows for configuration of workflows and ability to fuse data

Data Integration is Key

• Create a centralized data source 

• Leverage data into actionable insights

Internal and External Benefits of Incorporating RA & Q

• Internal efficiencies gained

• Improves member health outcomes



THANK YOU


